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30Hama ¢ koHmpoaupaH
gocmvn Ha nemuuwe Codus

Rules for use of the gated access
Sofia Airport

Hacmoswume MpaBuaa 3a uznoan3BaHe Ha 3oHama ¢ koHMpoAupaH
gocmbn Ha Aemuuie Codus (,MpaBuna“) ce npunazam 3a Bcuuku Auua,
BAuzawu B 30Hama, ozpageHa ¢ BxogHU U Uu3xogHU Bapuepu okono
TepMuHaA 2 (,,3oHa ¢ koHmpoaupaH gocmbn®). NMpaBuaama BkalouBam
npaBuAama 3a gocmbn, NpuAokuMume makcu u pa3peweHomo
u3znon3BaHe Ha 3oHama ¢ koHmpoAupaH gocmbn, BkalowumeaHo 3o0Hama
,Kiss & Ride”, pagnonokeHa 8 3oHama ¢ koHmMpoAupaH gocmbn,
HenocpegcmBeHo go BxogoBeme 3a npucmuzawu U 3aMuHaBauwiu Ha
TepmMmuHana 2.

C BAuzaHemo B8 3oHama c koHmpoAupaH gocmbn noA3Bameaume ce
cbanacsaBam ga 6vgam 06Bbp3aHuU om Hacmosiwume MpaBuaa cnpsamo
»,COD KoHekm“ AA, EMK 206155179, cbc ceganuwe u agpec Ha
ynpaBaeHue: 2p. Codus, bya. ,,Xpucmodop Koanym6“ N2 1, Aemuw,e
Codus, yebcalm: https://sofia-airport.eu/ (,,COD KoHekm*).

AaHHuU 3a koHmakm Ha CO® KbHekm:
EnekmpoHHa now,a: parking@sof-connect.com
TenedpoHeH HOMep 3a koHmakm: +359 876687927

Tun

Buco4yuHa
npeBo3Ho cpegcmBo

Npyna

Momouuknem;
Kona,
SUV (aBmomo6bunu c
noBuweHa npoxogumMocm), 1
MPV (MynmudyHkyuoHaneH
aBmomo6un),
nekomoBapeH aBmomo6un

Ao
259cm

ABmob6yc 2 Hag 259cm

2. MpaBuna 3a BAuzaHe u u3znuzaHe

2.1. Mpu BAauzaHe B 3oHama c koHmMpoAupaH gocmbn wodbopbm caegBa
ga NnoAy4u BxogeH bunem om BGapuepHama cucmema.

2.2. NN3au3zaHemo om 3oHama ¢ koHMmpoAupaH gocmbn ce ocbuwecmBsBa
UAU 4pe3 BauzaHe B napkuHz2, uAu npe3 u3lxogHume 6bapuepu. Ako
npeBo3Homo cpegcmBo npoguaku kvm napkuHz, Gapuepama Ha
napkuHaa ce Bguza aBmomMamu4yHo. B cayyal 4Ye Bapuepama He ce BguzHe,
u3zgageHusam npu BAuzaHemo B8 3oHama ¢ koHmpoAupaH gocmbn Buaem
Mpsi6Ba ga 6bge ckaHupaH Ha Bxoga Ha u36paHus NnapkuHa.

2.3. MNpu u3auzaHe om 3oHama ¢ koHmMpoAupaH gocmbn Npe3 U3xogHa
bapuepa ©Oapuepama ce Bguza aBmomamuydHo, Nnpu ycAoBue uye
u3Au3laHemo e B8 pamkume Ha 6e3nAamHusa npecmol no moyka 3.1 uAu ca
NnAameHuU npuaokumMume makcu. B cayyal 4e Gapuepa He ce BguzHe
aBmomMamuyHo, uzgageHusm npu BAuzaHemo B8 3oHama ¢ koHmpoAupaH
gocmbn bunem mpsabBa ga 6bge ckaHupaH.

2.4. MNMon3zBamenume Ha 3oHama c koHmpoanupaH gocmbn cnegBa
ga 3ana3sm 6unema go u3AU3aHemoO Ccu om 30Hama c
npeBo3Homo cu cpegcmBo. B cay4dau Ha 3a2y6a Ha 6unema
non3Bamenume Mmo2am ga HamucHam uHdpopMayuoHHUA 6yMmOoH
Ha nanamekHume aBmomamu unu ga ce cBvprkam c oduca 3a
o6cny>kBaHe Ha knueHmu Ha napkuHz2a Ha menedoH 0876233051 /
0877482238 (6e3 gonbnHUMenHU makcu). B cayyau Ha 3az2y6eH
6unem u npu ycnoBue 4ye 8 cucmemama Ha CO®D KvHekm AuncBa
3anuc Ha pe2ucmpayuoHHUA HoMmep Ha hpeBo3zHomo cpegcmBo
nopagu geucmBusa Ha non3zBamensa, nonzBamensm mpa6B8a ga

3annamu Heycmoiika 8 paszmep Ha 100neBa, 3aegHo
gbnrkumama makca 3a uznon3BaHe Ha 3oHama c¢ koHmpoaupaH
gocmvn. Ako noazBamensam e Baazba B8 napkuHz, Heycmolkama 3a
3a2ybeH bunem ce HaducAsBa camo BegHbk, kamo HaAMa ga ce u3BbpwBa
kymyAupaHe Ha HeycmoUku 3a 3a2ybeH bunem no Hacmosaw,ume MpaBuna
u no NMpaBuaama 3a napkupaHe Ha Aemuuie Codus.

3. MNpuno’kumu makcu

3.1. Mepuogbm, B8 pamkume Ha kolUmo gocmbnbm u BpemMeHHuUsM
npecmoU B8 3oHama ¢ koHmpoAupaH gocmbn e 6e3naameH, e 10 MuHymu.
MpuAazam ce U cAegHUME cneyuanHu NpaBuaa:

e MNMpegocmaBsm ce gonvAnHumenHu 20 mMuHymu (B
gonbvnHeHue kbvm o6wume 10 MuHymu) 3a npeBo3Hu
cpegcmBa, npeBo3zBawu (i) nNnvBMHUUU, koumo ca
Hagne>kHo peaucmpupaHu 3a ycay2ama Ha NAemuwe
Codua 3a cvgelcmBue Ha NnbBMHUUU C oO2paHU4YeHa
nogBukHocm 3a nonem Ha cbomBemHama gama, kakmo u
(i) nNnemHUuuu, koumo npume)kaBam BanugHa kapma 3a
Auua c yBperkgaHusa cvanacHo NMpenopvka 98/376/EO Ha
CvB8ema om 4 loHu 1998 2. unu HayuoHaneH gokymeHm,
goka3zBaw, yBpekgaHemo. 3a ga ce B8v3non3zBame om
gonbAHUMEeNHUMme MUHymu, cnegBa ga npegocmaBume
uHpopMayua omHocHO nvmHuka, ugnon3zBaw, ycnyzama
3a Auya c oz2paHudYeHa nogBukHocm, unu ceomBemHusa

gokymeHm 3a yBpe>kgaHemo no chegHusa Ha4vYuH:

* 3a NbmHuyu, koumo ce nocpew,am: MNpegu HanyckaHe Ha Aemuuwiemo
cnegBa ga ce obbpHeme kbM cay>kumeaume Ha napkuHza, kamo cnpeme
Ha obocobeHama AeHmMa Npu u3xoga om 3oHama ¢ KoHMpoAupaH gocmbn,
npeg kacume 3a nAnaw,aHe.

e 3a NnbmHuUuUuU, koumo ce u3znpawam: ChregBa ga ce obvpHeme koM
cAy>kumeaume Ha napkuHza, kamo no3B8vbHume Ha menedoH 0876 233
051 uau 0877 482 238, uau 4pe3 uHmepkom cucmemama, kamo
HamucHeme 6ymoHa 3a Nno3BbHABaHe Ha MawuHUMe 3a bunemu.

* MpeBo3Hume cpegcmBa om lpyna 2 we pa3znoAazam c¢ 30 MuHymu
6e3nAameH npecmou Ha napkuHz P8.

3.2. Ako npeBo3Homo cpegcmBo He HanycHe 3oHama c koHMpoAupaH
gocmbn B8 onpegeneHomo Bpeme no mouka 3.1, ce npuaaza mapudama,
Buguma Ha uHPopMauyuoHHUMe mabha B 3oHama c koHmMpoAupaH
gocmbn. CbomBemHama makca 3ano4Ba ga ce Ha4ducasiBa u B cayyaume,
kozamo npeBo3Homo cpegcmBo u3ne3ze om napkuHza, HO He u3Ae3e om
3oHama ¢ koHmpoAupaH gocmbn B8 pamkume Ha onpegeneHomo Bpeme 3a
6e3nAaameH npecmou no moudka 3.1.

3.3. MuHuManHUSM uHMepBan om Bpeme, kolUmo mpsb6Ba ga u3zmMuHe
Mexkgy BAuzaHusma B8 3oHama c koHmpoAupaH gocmbn 6e3 u3noa3BaHe
Ha NnapkuHz ycAyz2ama, 3a ga € npuaokumMm beznaamHusim npecmou, e 60
MUHymu. Ako npeBo3Ho cpegcmBo noBmopHo Bae3ze B 3oHama c
koHmpoAupaH gocmbn, npegu ga ca u3mekau 60 MuHymu om
nocanegHomo My BaAu3zaHe, u He Bae3ze B8 napkuHz B8 pamkume Ha 10
MUHYMU om makoBa noBmopHo BaAu3zaHe, makcama 3ano4Ba ga ce
Ha4vucAaBa om MoMeHmMa Ha noBmopHomo BAu3laHe.

3.4. TakcumempoBume aBmomobuau, BnucaHu B8 nybAau4yHUA pezucmbp
No 4YA. 12, an. 4 om 3akoHa 3a aBmomMobunHuMe NnpeBo3u 3a u3zBvpwBaHe
Ha makcumempoB npeBo3 Ha mepumopusima Ha CmoAu4YHa OOULUHa,
uMam npaBo Ha go 6 BAu3aHus Ha geH (om 00:00 go 23:59) 8 3oHama ¢
koHmMpoAupaH gocmbn, 6e3 ga cna3zBam 60-MuHymMHus uHMepBan mexkgy
BAuzaHusima no m. 3.3. 3a Bcako om me3u 6 BAuzaHus HAMa ga 6bge
Ha4yucAaBaHa makca, npu ycaoBue 4e cbomBemHusm aBmomMobua He e
npeBuwun 6e3nanamHomo Bpeme 3a gocmbn u BpemeHeH npecmou B8
3oHama ¢ koHmpoaupaH gocmbn (10 MuHymu). 3a Bcsiko BAuzaHe B8
30Hama cAeg wecmomo, makcama 3ano4Ba ga ce HaducasBa om
MOMeHma Ha BaAu3laHemo, ocBeH ako makcumempoBusm aBmomobun
Baeze B napkuHza B8 pamkume Ha 10 MuHymu om BAu3laHemo cu 8 30Hama
(B kolmo cay4al we ce HaducaaBa eguHcmBeHo cbomBemHama makca 3a
napkuHz ycayzama).

MpaBunomo no Hacmoswama m. 3.4 HAMa ga Cce npuAaza 3a
makcumMempoBu aBmomobuau, koumo HapywaBam npaBunama 3a
gBurkeHue B 3oHama c koHMpoAupaH gocmbn UAU Hanyckam 3oHama ¢
koHmMmpoAupaH gocmbn 4Ype3 npugBurkBaHe HenocpegcmBeHo 3ag gpyzo
npeBo3Ho cpegcmBo npu u3xogHama 6Oapuepa, maka 4e ga ce
Bb3npensmcmBa HelUHomo cnyckaHe, uAu 4pe3 gpyau 3abpaHeHu
cnocobu, 3a ga u3zbezHam nAaw,aHe Ha gbAkumMama makca.
TakcumempoBume npeBo3Badu umam npaBo ga nouckam uzkalouBaHe Ha
npeBo3HuU cpegcmBa, BkaloueHu B ygocmoBepeHuemo umM 3a
pezucmpauusi, om NpUAoXkHUS 06xBam Ha npaBuAaomo no Hacmosaw,ama
m. 3.4. 3asBaeHusama 3a u3kalouBaHe ce nogaBam 4ype3l oduuyuanHo
NUCMO, NognucaHo om npegcmaBumens Ha npeBo3Baua, B8 koemo ce
noco4Bam ygocmoBepeHuemo 3a pezucmpay,usi Ha npeBo3Baya Nno ua. 12,
an. 1T om 3akoHa 3a aBmomobuaHumMe npeBo3u u peaucmpayuoHHUME
HoMepa Ha npeBo3Hume cpegcmBa, koumo ga 6bgam u3zkaloyeHu om
o6xBama Ha npaBuaomo. NMucMomo caegBa ga 6bge u3lnpameHo go
parking@sof-connect.com. CvomBemHume makcumempoBu
aBmomMmobunu we 6bgam u3zkalodueHu om npuaokHua o6bxBam Ha
npaBuanomo no Hacmosiwama m. 3.4 B8 pamkume Ha 3 pabomHuU gHU om
noAy4YaBaHe Ha nucMomo.

4. Pa3peweHo u3znon3BaHe

4.1. 3oHama ,Kiss & Ride“ 8 pamkume Ha 3oHama c koHmMpoAupaH
gocmbn e npegHa3HadeHa 3a kpamvk npecmou 3a 6bp30 ocmabBsHe uau
B3emaHe Ha Hakozo uAu 3a BAauzaHe B8 napkuHa.

4.2. B 3oHama ,,Kiss & Ride“ ce pa3pewaBa eguHcmBeHo BpeMeHHUSM
npecmou u Bcudku wodvopu cregBa ga ocmaHam B8 npeBo3zHume cu
cpegcmBa. NMpecmosim u3BvbH 30Hama ,,Kiss & Ride“ e 3abpaHeH.

4.3. AelHocmu no moBapeHe u pa3zmoBapBaHe ™Mozam ga ce
u3BbpwBam camo Ha onpegeneHoMo 3a moBa Macmo.

4.4. NapkupaHemo B 3o0Hama c koHMpoOAupaH gocmbn € CMmpPoz20
3abpaHeHo. Bcuuyku napkupaHu npeBo3Hu cpegcmBa we 6vgam
npeMmecmBaHu 3a cMemka Ha wodbopa. MHpopmMauua 3a npemecmeHu
npeBo3Hu cpegcmBa: 0700 13 233, LleHmbp 3a 2pagcka mobuaHocm,
https://sofiatraffic.bg

4.5. Wodbopume caAegBa ga cna3zBam 3akoHume 3a gBuykeHue no
NbmMuuiama, npuaoxkumu B8 Penybauka Bvazapus.

4.6. HukakBu gpyau geliHocmu u38bH cnomeHamume 8 m. 4.1 go 4.3 He
ca pa3peweHu 6e3 npegBapumeAHOMO NUCMEHO cba2nacue Ha COd
KoHekm.

5. HayuHuU 3a nnawaHe

5.1. Mpuaokumama makca B8 3oHama ¢ koHmpoaAupaH gocmbn MoXke ga
6bge 3anAameHa no Hsakol om cAegHUME HaYuUHU:

. B 6pou u/uau c kapma:

o) Ha Bcuuku kacu 3a nhnaw,aHe B8 TepMuHaA 2; u

o Ha u3xoga (cneuyuaneH g>kob 3a kpamvk npecmou c kaca);

. Camo c kapma:

o Ha Bapuepama Ha u3xoga.

5.2. B cay4yal 4e npeBo3Homo cpegcmBo Baeze B8 napkuHz, makcama,
HampynaHa 3a npecmosi 8 3oHama ¢ koHmpoaAupaH gocmbn npegu
BAu3zaHemo B napkuHzaa, we 6bge gobaBeHa kbM npuaoskumama makca 3a
napkuHz ycayzama. NMoan3zBamenam Ha 3oHama ¢ koHmpoAupaH gocmbn
mps6Ba ga 3annamu u gBeme makcu, 3a ga u3ne3ze om 30Hama C
koHmpoaAupaH gocmbn.

5.3. B pamkume Ha 5 kaneHgapHU gHU cAeg NAawaHe Ha makcama 3a
3oHama ¢ koHmpoaAupaH gocmbn nAaameubm uma npaBo ga noucka
enekmpoHHa dpakmypa, kamo uznpamu opuzauHanHUAa Buaem, kacoBama
benedkka u gaHHume 3a dakmypupaHe Ha caegHuUs umMeUA agpec:
sc-invoicing@sof-connect.com. 3aaBku 3a AAC dakmypu, nogageHu
cneg 5 kaneHgapHu gHu om kpalHama gama Ha npecmosi 8 3oHama ¢
koHmMpoAupaH gocmbn, we 6bgam omxBbpAeHu.

5.4. 3aHanyckaHe Ha 3oHama c koHmpoAupaH gocmbn 6e3 3anAaw,aHe Ha
gbrkuMama makca (ypez npugBurkBaHe HenocpegcmBeHo 3ag gpyzo
npeBo3Ho cpegcmBo npu u3zxogHama 6Oapuepa, maka 4e ga ce
Bv3npensmcmBa HelUHomo cnyckaHe, uAu 4Ype3 gpya 3abpaHeH cnocob)
ce Hanaza HeycmouUka B pa3mep Ha 100 AeBa, B8 gonbAHeHue kbm
gbakumama makca.

6. AonbAnHUMenHa uHdopMayus

6.1. NHbopmauuss omHOCHO obpabomBaHemo Ha AUYHU QaHHU Npu
noA3BaHe Ha 3oHama ¢ koHMpoAupaH gocmbnN U agMuHUCMpuUpaHemo U
Mo>ke ga 6bvbge HamMmepeHa Ha yebcauma Ha COD KboHekm.

6.2. B cAay4dal Ha cnop, npouszmu4aw, om Hacmosw,ume MNpaBuaa, koumo
non3Bamenam Ha 3oHama ¢ koHmpoaAupaH gocmbn u COdD KbHekm He
MO2am ga pa3pewam no B3auMHO cba2Aacue, noa3zBamenume,
geldcmBawu B8 kadecmBomo cu Ha nompebumeAu No cMUCbAa Ha 3akoHa
3@ 3awuma Ha nompebumenume, umMam Bb3mMokHocm ga u3noa3zBam
MexaHuU3MuU 3a aaAmepHamuBHo pa3pewaBaHe Ha cnopoBe (APC) uau ga ce
o6bpHam kbm KomMmucusama 3a 3aw,uma Ha nompebumeaume.

These Rules for Use of the Gated Access Area at Sofia Airport (the
“Rules”) apply to all persons entering the area enclosed by entry and
exit barriers around Terminal 2 (“Gated Access Area”). The Rules
include the rules for access, the applicable charge and the permitted
use of the Gated Access Area, including of the Kiss & Ride Zone
located in the Gated Access Area, right next to the departures and
arrivals entrances at Terminal 2.

By entering into the Gated Access Area, users consent to be bound by
these Rules toward SOF Connect AD, UIC 206155179, with seat and
registered address in Sofia, 1 Christopher Columbus Blvd., Sofia
Airport, website: https://sofia-airport.eu/en/ (“SOF Connect”).

Contact information of SOF Connect:
E-mail: parking@sof-connect.com
Contact phone number: +359 876687927

Vehicle types Group Height
Motorcycles;
Cars;
SUV (Sport Utility Vehicles), 1 Up to
MPV (Multi-Purpose Vehicles), 259cm
and
Light Commercial Vehicles
Over
Buses and Coaches 2 >59cm

Website of the Commission for

2. Rules for Entry and Exit

2.1. Upon entering the Gated Access Area, the driver shall obtain an
entry ticket from the barrier system.

2.2. Exit from the Gated Access Area is possible either by entering
into a parking lot or exiting through the exit barriers. If the vehicle
proceeds to a parking lot, the barrier to the parking lot will open
automatically. If the barrier does not open, the ticket issued upon
entering the Gated Access Area must be scanned at the entrance of
the chosen parking lot.

2.3. If the vehicle proceeds to exit the Gated Access Area through an
exit barrier, the barrier will be automatically lifted, provided that the
vehicle is exiting within the free time under item 3.1 or the applicable
charges have been paid. If the barrier does not lift automatically, the
ticket issued upon entering the Gated Access Area must be scanned.
2.4. The users of the Gated Access Area must retain the ticket until
they exit the Gated Access Area with their vehicle. In case of loss of
the ticket, the users may press the information button on the pay
machines or call the Parking customer service on 0876233051 /
0877482238 (no additional charge added.). In case of loss of the
ticket, if there is no record of the vehicle’s registration
number in SOF Connect’s system due to the user’s conduct,

the user must pay a penalty in the amount of BGN 100, in
addition to the charges due for the use of the Gated Access
Area. If the user has entered a parking lot, the penalty for a lost ticket
shall be charged only once, and there shall be no cumulation of
penalties for a lost ticket under these Rules and the Rules for Parking
at Sofia Airport.

3. Applicable Charge
3.1. The time, which is free of charge for the access and temporary
stay within the Gated Access Area, shall be 10 minutes. The following
special rules shall apply:

 An additional 20 minutes free of charge (on top of
the general 10 minutes) shall be given to vehicles
transporting (i) passengers who have validly
registered for Sofia Airport’s assistance service for
passengers with reduced mobility (PRM) for a flight
on the respective date and (ii) passengers holding a
valid card for people with disabilities pursuant to
Council Recommendation 98/376/EC or a national

document evidencing the passenger’s disability.

To take advantage of the additional minutes, information on the
passenger using the PRM service or the respective disability
document must be presented in the following manner:

 For passengers being picked-up: The parking staff must be
contacted before leaving the airport by stopping in the dedicated
lane located at the exit of the Gated Access Area, in front of the pay
stations.

* For passengers being dropped-off: The parking staff must be
contacted by calling 0876 233 051 or 0877 482 238, or via the
intercom system by pressing the call button located on the ticket
machines.

. Vehicles from Group 2 will also have 30 minutes free stay in
parking P8.

3.2. If the vehicle has not exited the Gated Access Area within the
specified time under item 3.1, the charge visible on the information
boards at the Gated Access Area shall be applied. The charge shall also
begin to incur in instances where the vehicle exits a parking lot, but
does not exit the Gated Access Area within the specified free time
under item 3.1.

3.3. The minimum “free of charge” interval between entries in the
Gated Access Area without using the parking service is 60 minutes. If
a vehicle re-enters the Gated Access Area before 60 minutes have
elapsed since its last entry and does not enter a parking lot within 10
minutes of such re-entry, the charge shall begin to accrue from the
moment of the re-entry.

3.4. Taxi vehicles registered with the public register under Art. 12,
para. 4 of the Automobile Transport Act for performing taxi transport
on the territory of Sofia Municipality may enter the Gated Access Area
up to 6 times per day (between 00:00 and 23:59), without observing
the 60-minutes interval between entries under item 3.3. No charge
shall apply for each of these 6 entries, provided that the respective
taxi vehicle has not exceeded the time, which is free of charge for the
access and temporary stay within the Gated Access Area (i.e. 10
minutes). For each entry after the 6th, the charge shall begin to
accrue from the moment of entry into the Gated Access Area, unless
the vehicle enters a parking lot within 10 minutes of such entry, in
which case only the respective parking fee will apply.

The rule under this item 3.4 shall not apply to taxi vehicles breaching
traffic rules in the Gated Access Area or to vehicles leaving the Gated
Access Area by tailgating or other prohibited means to avoid
payment.

Taxi companies may request the exclusion of vehicles included in their
registration certificate from the application of the special rule under
this item 3.4. Requests for exclusion must be submitted via an official
letter signed by the taxi company representative, specifying the
company’s registration certificate under Art. 12, para. 1 of the
Automobile Transport Act and the vehicles plate numbers to be
removed. The letter must be sent to parking@sof-connect.com. The
respective taxi vehicles will be excluded from the application of the
rule under this 3.4 within 3 business days of receipt of the letter.

4. Permitted Use

4.1. The Kiss & Ride Zone within the Gated Access Area is intended
for a short stop to quickly drop someone off, pick someone up or
enter a parking lot.

4.2. Only temporary stay is allowed in the Kiss & Ride Zone, and all
drivers must remain in their vehicle. Stay outside the Kiss & Ride Zone
is forbidden.

4.3. Loading and unloading activities may be performed only in the
designated area.

4.4. Parking in the Gated Access Area is strictly prohibited. All parked
vehicles are subject to repatriation at the driver’s expense.
Information regarding towed vehicles: 0700 13 233 Urban Mobility
Center https://sofiatraffic.bg

4.5. Drivers must observe the applicable road traffic laws in the
Republic of Bulgaria.

4.6. No other activities besides those mentioned in items 4.1 to 4.3
hereof shall be permitted without the prior written consent of SOF
Connect.

5. Payment Terms

5.1. The applicable fee at the Gated Access Area can be paid through
any of the following options:

. By cash and/ or by card:

o at any parking payment station at Terminal 2; and

o next to the exit (dedicated pocket for a short stop with payment
station);

. By card only:

o at the exit barriers.

5.2. In case the vehicle has entered a parking lot, the fee
accumulated for the stay in the Gated Access Area prior to its entry
into the parking lot will be added to the fee applicable for the parking
service. The user of the Gated Access Area must pay both charges in
order to exit the Gated Access Area.

5.3. Within 5 calendar days following payment of the charge for the
Gated Access Area, the payee can request an electronic invoice by
sending the original ticket, receipt and the invoicing data to the
following e-mail address: sc-invoicing@sof-connect.com. Requests
for VAT invoices sent beyond 5 calendar days from the date of the end
of the stay in the Gated Access Area will be rejected.

5.4. Leaving the Gated Access Area without paying the applicable
charge (either through tailgating or other prohibited means) incurs a
penalty in the amount of BGN 100, in addition to the applicable
charge due.

6. Additional Information

6.1. Information on the processing of personal data related to the
use and administration of the Gated Access Area can be found on SOF
Connect’s website.

6.2. In case of a dispute arising out of these Rules that the user of the
Gated Access Area and SOF Connect cannot settle amicably, users
acting in their capacity as consumers within the Bulgarian Consumers
Protection Act may turn to alternative dispute resolution (ADR)
mechanisms or to the Commission for Consumers Protection.

CkaHupalume 3a ga nocemume ye6cauma Ha
opz2aHume 3a APC B8 Bvnazapus:

Scan to visit the authorities website engaged

with ADR in Bulgaria:

Caliim Ha Komucusima 3a 3awuma Ha
nompebumenume: www.kzp.bg

Consumers Protection: www.kzp.bg




