
 

1.           Under “1. Existing situation and action plan” it is stated that the 5 gates are for passengers 
and the sixth for employee and wheelchair passage. Does this mean that the sixth eGate will not be 
used by passengers? In other words, no boarding-pass reader is required for this unit? Please clarify. 
The sixth gate will be used by passengers with reduced mobility – PRMs.  
Boarding-pass reader is required for this unit. 
 
2.            Under “Scope of the project” it is stated: Integration with existing SITA BGR. Usually, our 
units are coming with a SITA certified SW-BGR. This SW-BGR will be then connected to the SITA 
application “plug-and-play”. Please clarify.  
Since the equipment is SW-BGR-ready it covers the requirements 
 
3.            Under “3.3 Physical integration into turnstiles and deliver of” it is stated: RF readers 125 kHz 
of similar- 2pcs. Does this mean, that we have to deliver the readers or are these provided by Sofia 
Airport and integrated by us? Please clarify. 
You have to deliver the readers. You will integrate them. 
 
4.            Under “3.3 Physical integration into turnstiles and delivery of” it is stated: Possibility of 
emergency opening. What does this exactly mean? There are finally three options how this can be 
realised: 
a.            Set-free-button which will open the doors when pushed which is the most common solution 
for such kind of projects. 
b.            A potential free contact, which will open the doors if requested via an alarm center of fire 
alarm. 
c.            A real “SafeRoute Emergency release solution as shown in the pic below. This solution is 
usually NOT being used for such kind of projects. 
 
Possibility of emergency opening: 
 
The turnstiles should be able for an automatic release at a signal from the Access Control System of 
the airport. 
 
5.            Under “3.4. The system solution must” it is stated that the unit must be equipped with 
biometric devices. But under the same chapter it is also stated that “Must forsee easy integration of 
future biometric components.” Can you please clarify if the unit has to come with biometrics or 
prepared for an easy future integration? Please clarify.  
Prepared for an easy future integration 
 
 


