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BvBegeHue

Hawama uen e ga 6bgemM mpalHo pa3no3Ha-
Baemu kamo AemuwieH U HazeMeH onepamop,
npegocmaBauw, BucokokadecmBeHu ycayau.
AelicmBusma u noBegeHuemo Ha Bcudku
Hawu cAy>kumeau umMam cvuwecmBeH npu-
Hoc 3@ moBa. Mo ma3u npudyuHa Mpa6Ba ga
ce u3652B8a Bcudko, koemo moxke ga HaBpegu
Ha penymauyusma Ha ApykecmBomo. Bcuy-
ku HezakoHHU U Heemu4yHu npakmuku Buxa
UMaAu cepuo3Ho Bb3gelicmBue Bbpxy Hawus
6usHec, HakbpHaABalku Hawama koHkypeH-
mocnocobHocm u penymauusima Ha Apyxke-
cmBomo, BkaloyumeAHo mMa3u Ha Hawume
cay>kumenu.

Bu3Hec ycnexvm Modke ga ocuzypu ycmou-
yuBo pa3zBumue camo kozamo e cBbp3aH cbC
cepuo3eH aHzakumMeHm 3a emu4yHo Bu3Hec
noBegeHue.

C oa2naeg Ha 2opHOMO, EmuyHusm kogekc Ha
COD KoHekm AA (,COD KoHekm* uau ,,Apy-
>kecmBomo*) e Habop om ueHHoCMU, NPUH-
uunu, aHza>kuMeHmMuU U cmaHgapmu Ha noBe-
geHue, koumo ApykecmBomo u HezoBume
cay>kumenu mpsabBa ga cnazBam B cBosma
geliHocm. Hald-cbwecmBeHama Yyacm Ha Ha-
wus aHza>kumeHm e ga ocvuiecmBsaBame 6u3-
Heca cu 3akoHHO, emu4HO U nodYmeHo. ToBa
e ocHoBHO pvkoBogHo Hayano u omnpaBHa
mouyka 3a caykumeaume ¢ uen ocuzaypsiBaHe
Ha npodecuoHanHO NnoBegeHue U MopaA Npu
ocvw,ecmBaBaHe Ha edkegHeBHumMe um gel-
Hocmu u B3emaHe Ha peweHus. Lleama Ha
EmuyHus kogekc e ga 2apaHmupa, 4ye Bceku
UAEH Ha nepcoHana Ha Bcsako HUBo B opza-
Hu3lauusama gelicmBa B8 uHmMepec Ha Hawe-
mo ApykecmBo, kaueHmu, 3auHmepecoBaHu
AUUa U akuyuoHepu.

EmuyHusm kogekc He ¢dyHkuuoHupa cam no
cebe cu. ToBa e no-ckopo >kuB npouec, kol-
mo mMoxke ga nocmuzHe ueama cu camo ako
ycmaHoBeHume ocHoBHU emu4HU ueHHocmu
HaucmMuHa ce npuAazam Bvb8 BcekugHeBHus
>kuBom Ha Apy’kecmBomo. 3amoBa Hue uc-
kame ueHHocmHama opueHmMauus ga cmaHe
Hepa3zgeAHa Yacm om Hawama kopnopamuB-
Ha kyamypa u we nogkpenum mo3u npouec,
kamo npoBeskgame obyuyeHuUs U 3agbAbBoYeHU
pa3z2oBopu ¢ Hawume cay>kumenu, kakmo u
Upes Hawus AUYEH NpuMep.

3a ueaume Ha mo3u gokymMeHm noHsmue-

EmuueH kogekc
Code of Ethics

Introduction

Our purpose is to constantly being recognized
as a provider of high quality airport services.
The actions and behavior of all our employ-
ees make a fundamental contribution to this.
Therefore, everything that could damage our
Company’s image must be avoided. Any ille-
gal and unethical practices would have major
impacts on our business, damaging our com-
petitiveness and the Company’s reputation,
including that of our employees.

Business success can ensure sustainable devel-
opment only when related to a strong commit-
ment to ethical business behavior.

The Code of Ethics of SOF Connect AD (“SOF
Connect” or the “Company?”) is therefore a set
of values, principles, commitments and stan-
dards of behavior which the Company and its
employees must follow in its business. It is the
cornerstone of our commitment to conducting
our business legally, ethically and with integrity.
It is a central guide and reference for the em-
ployees in ensuring professional behavior and
moral in their day-to-day activities and deci-
sion making. It aims to ensure that each staff
member, at every level of the organization, acts
in the interest of our Company, clients, stake-
holders and shareholders.

A Code of Ethics does not function by itself. It
is rather a living process and can only succeed
if the defined basic ethical values are truly ap-
plied in everyday Company life. Therefore, we
want values orientation to become an integral
part of our corporate culture and we will sup-
port this by conducting training, intensive talks
with our employees and leading by example.

For the purposes of this document, employee
is a general term used to describe people that
work for the Company and includes executive
directors, board members, employees and in-
dividual contractors.

Our Mission
We, SOF Connect AD, are committed to de-
livering the best services to our passangers
and our stakeholders, while catalysing re-
sponsible transformation by being an
enabler of social, economic and envi-
ronmental development and inclu-
sive growth.
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mo “cay>kumen” e obuw, mepmMuH, ¢ kolmo ce
obo3HavaBam Auuama, koumo pabomsm 3a
ApykecmBomo, u BkalouBa uznbAHUMEAHU
gupekmopu, YreHoBe Ha cvBemume, cay>ku-
meAu u puzudecku Auua, aHzaxkupaHu No go-
20B8op 3a ycayau.

Hawama mucusa

Hue, CO®D KvHekm AA, ce aHzakupame ga
npegocmabBsme Hal-gobpume ycAyau Ha Ha-
wume NbMHUUU U 3auHmepecoBaHu Auua,
kamo B cvuwomo Bpeme yckopum omzoBopHa-
ma mpaHcdopMauus Ypes coyuanHo, ukoHo-
Mudecko u ekonozu4dHo pazBumue u Npuob-
waBauw, pacmek.

OcHOBHU NpuHUUNU

YnpaBaeHckume peweHuss u ekegHeBHumMe
gelicmBus Ha CO® KvHekm ce pvkoBogsm
om cAegHUMe ocHOBHU NpuHUUNU:

3a4yumaHe npaBama Ha 4yoBeka u ocHoBHUMe
npaBa Ha zpakgaHume

CO® KoHekm u HezoBume cay>kumenu mpsb6-
Ba ga 3a4umam, 3awumaBam u cnazBam
Bcuuku NpaBa Ha YoBeka u ocHoBHU cBobogu,
npoBb32naceHU om Bceobwama gekaapauus
3a npaBama Ha 4YoBeka. Te3u ocHOBHU NPUH-
uunu ce cna3zBam 4Ype3 U3NbAHEHUE Ha aHza-
>kuMeHmMumMe, onucaHu No-goAy.

CO® KoHekm u HezoBume cay>kumenu mpsb6-
Ba ga 3a4umam ocHoBHuMe npaba Ha 2pak-
gaHume, npoBb32aaceHu om KoHcmumyuus-
ma Ha Penybauka Boazapus.

Cna3BaHe Ha 3akoHa

BouB Bcudku cBou 6Bu3Hec gelHocmu CO®
KoHekm u HezoBume cay>kumeau mps6B8a ga
cna3zBam u3usao Bcuuku 3akoHu u noglako-
HoBu HopMamuBHuU akmoBe, npuaoxkumu 3a
ApykecmBomo. He moxkem u HaAMa ga npue-
MaMe noBegeHue, koemo 6u Mo2A0 ga nocma-
Bu nog Bvbnpoc uAu ga 3acmpawu Hawama
noymeHocm.

Bcuuku cay>kumeau Hocsm omzoBopHocm
3a no3HaBaHemo u cna3BaHemo Ha 3akoHu-
me u noglakoHoBume HopMamuBHu akmo-
Be, npuaokuMu 3a msaAxHama paboma. To3u
EmuyeH kogekc u gpyau gokymeHmu Ha Apy-
kecmBomo, kamo noAaumuku, npouegypu u
CmaHgapmu ca gonbAHeHUe U He 3aMecmBam
3akoHume u nog3akoHoBume HopmMamuBHu
akmoBe, npunokumu 3a Apy’kecmBomo. Om
cay>kumenume ce odakBa ga uznoa3zBam go-
6pa npeueHka u 3gpaB pa3zym B8 cmpemexka
cu ga cnazBam Bcuuku npuaoskumu 3akoHu u
nog3akoHoBu HopmMamuBHU akmoBe u ga uc-
kam cvBem uau cvgelicmBue, kozamo He ca
CU2YPHU OMHOCHO MSX.

B cayyal 4e, cay>kumeaume y3Hasm 3a Hapy-
weHus Ha kolmo u ga e 3akoH, nog3akoHoB
akm uau npaBuno om cmpaHa Ha Apyxke-

General Principles

SOF Connect’s management decisions and
daily actions are led by the following General
principles:

Respect for the human rights and citizens’ fun-
damental rights

SOF Connect and its employees shall respect,
protect and fulfill all human rights and funda-
mental freedoms proclaimed by the Universal
Declaration of Human Rights. These basic prin-
ciples are fulfilled by compliance with the com-
mitments detailed below.

SOF Connect and its employees shall respect
citizens’ fundamental rights proclaimed by the
Constitution of the Republic of Bulgaria.
Respect for the law

In all its business activities, SOF Connect and its
employees shall fully comply with all laws and
regulations applicable to the Company. We
cannot and will not accept any conduct that
could question or jeopardize our integrity.

All employees are accountable for knowing and
complying with the laws and regulations, appli-
cable to their job. This Code of Ethics and other
Company documents, such as policies, proce-
dures and standards, are in addition to and do
not substitute for laws and regulations applica-
ble to the Company. Employees are expected
to use good judgment and commonsense in
seeking to comply with all applicable laws and
regulations and to ask for advice or assistance
when they are uncertain about them.

If employees become aware of violations of any
law, rule or regulation by the Company, wheth-
er by its managers, employees, or any third
party doing business on behalf of the Compa-
ny, or if they become aware of any violation of
this Code of Ethics, it is their responsibility to
report the matter to SOF Connect’s Compli-
ance Manager or the Supervisory Board of the
Company.

Violating the laws and regulations may lead to
both liability for the Company as well as disci-
plinary measures, and civil or criminal liability
for the employees involved.

Respect for the people

SOF Connect assumes responsibility for main-
taining a diversity working environment, free
of all discrimination and conduct that in-
volves personal harassment.

SOF Connect is committed to equal-
ity and to a culture that is free
from any direct or indirect dis-
crimination based on gender,
race, nationality, ethnicity,
human genome, citizen-
ship, origin, religion or
belief, education,
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cmBomo, HezaBucumo ganu om HezoBume pb-
koBogumenau, cAay>kumeau UuAu mpemo AUUE,
gelicmBaw,o om umMemo Ha ApykecmBomo,
uAu ako y3Hasm 3a HapyuweHue Ha mo3u Emu-
yeH kogekc, me ca gavkHu ga gokaagBam
moBa HapyweHue Ha MeHugXkbpa no cbom-
BemcmBuemo Ha CO® KvHekm uau Ha Hag-
30pHUSA cbBem Ha ApykecmBomo.
HapywaBaHemo Ha 3akoHume u nog3lakoHo-
Bume HopMamuBHuU akmoBe moyke ga goBege
kakmo go omzoBopHocm 3a ApykecmBomo,
maka u go HanazaHe Ha guCcUUNAUHapHU Haka-
3aHus u 2pakgaHcka uau HakazamenHa omzao-
BopHocm 3a 3amMeceHUmMe cAay>kumenau.
YBarkeHue kbM AudHOCMMa

CO® KvHekm noema omzoBopHocm ga nog-
gbprka pabomHa cpega, B kosmo ce npuemam
pa3Audusma u He ce gonycka guckpumuHauus
U AUYEH MOPMO3.

CO® KvHekm ce aHzakupa ga ocuzaypu pa-
BeHcmBo u kyamypa 6e3 npska uau Henpsi-
ka guckpumuHauus, ocHoBaHa Ha Noa, paca,
HapogHocm, emHudecka npuHagaekHocm,
yoBewku zeHom, zparkgaHcmBo, npou3lxog,
peauzusi UAU Bsapa, obpazoBaHue, ybexkge-
HUs,, noAaumudecka npuHagaekHoCm, AUYHO
UAU obuwecmBeHo noaoxkeHue, yBpexkgaHe,
Bv3pacm, cekcyanHa opueHmauus, cemelHO
nonoXkeHue, uMyuw,ecmBeHo CcbCmosiHUE UAU
Ha BcsakakBu gpyau npu3Hauu, ycmaHoBeHu B
3akoH uau B mexkgyHapogeH gozoB8op, npuno-
>kum 3a ApykecmBomo.

Bcuuku cay>kumenu mpsabBa ga 6vbgam mpe-
mupaHu cnpaBegauBo u ¢ yBakeHue om
cBoume pvkoBogumenau, nog4yuHeHU U koae-
2u. Hama ga ce moaepupa 2py6o, azpecuBHo,
Heno4ymeHo, BparkgebHo, obugHo uAU ockbp-
6bumenHo noBegeHue, buno Mo BepbaaHO uAU
du3zuyecko.

3a4yumaHe Ha HenpukocHoBeHocmma
CO® KvHekm we u3uckBa u uznoazBa gaHHU
Ha cay>kumenu, kaueHmu u gpyau 3auHmepe-
coBaHu Auua camo B cayyall Ha HeobxogumMocm
3a edpekmuBHomMo ynpaBaeHue Ha Bu3Heca cu
uAu kozamo cvbupaHemo um ce u3uckBa om
3akoHa.

B gonvaHeHue, CO® KbHekm we npegnpu-
eme Bcuyku HeobxoguMu mexHudecku u op-
2aHuU3ayuoHHU Mepku, 3a ga 3awumu noBe-
pumeAHoCMMa Ha AUuYHUME gaHHU, koumo
npumexkaBa, u ga 2apaHmupa, 4e noBepu-
meAHocmma Ha gaHHume, koumo ce npex-
BbpAsm no BulzHec npu4uHU, € B cbomBem-
cmBue ¢ gelicmBauw,omo 3akoHogameacmBo.
Cay>kumeaume, koumo npu u3NbAHEHUE Ha
cBoume 3agbakeHus, uMam gocmbn go AUY-
HU gaHHU, we 3a4umam u 2apaHmupam noBe-
pumeAHOoCmMMa Ha Mme3u gaHHU, ue cnazBam
HopMamuBHuUMe u BbmpewHuU npaBuna 3a
mMsaxXHomMo obpabomBaHe U we 2u u3znoA3Bam

convictions, political affiliation, personal or so-
cial status, disability, age, sexual orientation,
marital status, property status, or on any other
grounds established by law or by an interna-
tional treaty applicable to the Company.

All employees must be treated fairly and with
respect by their superiors, subordinates and
colleagues. No rude, aggressive, dishonest,
abusive, hostile or offensive conduct, whether
verbal or physical, shall be tolerated.

Respect for the privacy

SOF Connect shall only request and use em-
ployees’, clients’ and other stakeholders’ data
required for the efficient management of its
businesses or for which collection is specified
by law.

In addition, SOF Connect will take all neces-
sary technical and organizational measures to
protect the confidentiality of the personal data
that it possesses and to guarantee that the
confidentiality of the data, when transmitted
for business reasons, complies with prevailing
legislation.

Employees who, in the performance of their
duties, have access to personal data, will re-
spect and ensure the confidentiality of such
information, comply with the regulatory and
internal rules for its processing and use it re-
sponsibly and professionally.

Respect for the environment

In compliance with ACI Europe Net Zero 2050
directive, SOF Connect shall respect the en-
vironment and create a “green”culture in the
Company where each employee acts with
awareness for sustainable use of all resources.

Our Values
We are underpinning our development with
our shared values:

Integrity - We behave honorably in all aspects
of our daily performance

Respect - We respect each other’s values and
contributions

Agility - We constantly develop ourselves and
think ahead

Sustainability - We perform our activities in a
responsible and sustainable way

Integrity / We behave honorably in all aspects
of our daily performance

We refrain from everything that could hurt
our good reputation, and we behave like
respectful business people. In all of our
business activities, we comply with
the relevant laws and regulations.
We let all of our Company’s com-
munications and activities be
guided by our values.

We are dependable and
following through on
commitments.
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omzaoBopHO U NpodecuoHaAHO.

Ona3BaHe Ha okonHama cpega

B coomBemcmBue ¢ gupekmuBa ACI Europe
Net Zero 2050, CO® KvbHekm mps6B8a ga
ona3Ba okonHama cpega u ga cvb3gaba ,3e-
AeHa“ kyamypa 8 Apy’kecmBomo, npu kosimo
Bceku cay>kumen gelicmBa cbc cb3HaHUeMo
3a ycmouU4uBo u3znoa3BaHe Ha Bcudku pecyp-
cu.

Hawume ueHHocmu

Hue nogkpensme pa3zBumuemo cu c Hawume
CnogeAeHU UeHHoCmu:

ModymeHocm - Hue ce gbprkuMm noumeHo B8
Bcuuku acnekmu Ha exkegHeBHama cu paboma
YBarkeHue — Hue yBarkaBame ueHHocmume u
NpuUHoCa Ha gpyaume

VMiHmeAuzeHmHocm — Hue HenpekscHamo ce
pa3zBuBame u MucaumM B nepcnekmuBa
YcmoutyduBocm — Hue u3BvpwBame geliHocm-
ume cu no omzoBopeH U ycmoudyuB HayuH
MouymeHocm / Hue ce gbprkuMm noumeHo B8
Bcuuku acnekmu Ha exkegHeBHama cu paboma
Bv3gvprkame ce om Bcuyko, koemo 6u moz-
AO ga HaBpegu Ha gobpama HuU penymauus, u
ce gop>kuM kamo nodymeHu xopa om Bu3Heca.
B8 Bcuydku Hawu gelHocmu Hue cna3Bame
cvomBemHume 3akoHu u noglakoHoBu Hop-
MamuBHu akmoBe. Bcuuku komyHukauuu u
geliHocmu Ha Hawemo ApykecmBo ce pvko-
Bogsm om Hawume ueHHoCmuU.

Hue cme HagedkgHu u u3nbAHABaMe noemume
aHzaa>kumeHmMu.

Hue cme omBopeHu u YecmHu, ko2zamo obuyy-
Bame c gpyaume.

Hue Hocum omzoBopHocm 3a Hawume gelicm-
Bus U peweHus.

YBarkeHue / Hue yBarkaBame ueHHocmume u
NpuUHoCa Ha gpyaume

Hue noka3zBame yBarkeHue kbM ueHHoCcmMume
U NpuHoca Ha gpyaume — kbM Hawume kau-
eHmu, Hawus ekun, Hac camMume, Hawume
napmHbopuU, Hawemo obuw,.ecmBo.

Hue ueHuM pa3audusama, koumo Bceku 4YaeH
Ha ekuna npegcmaBasBa.

Hue npuemame, 4ye Bceku e BakeH u uma Ba-
>kHa poasa. Hukol 4yoBek He e no-npuBuneau-
poBaH om gpyz, Bonpeku HezoBama/HelHa-
ma gabXkHocm u HUBo B Uepapxusma.
MiHmeAuzeHmHocm / Hue HenpekbcHamo ce
pa3zBuBame u MucaumM B nepcnekmuBa

Hue BuHazu MucAaumM B8 nepcnekmuBa u ce
nogzomBsime 3a 6vbgew,emo.

Hue cme B cbcmosiHue ga npegBugum u ga
peazupame cBoeBpemeHHO Ha nNpomMeHume
Bvmpe u u3B8vbH opzaHu3lavusma, maka 4ye ga
6bgeM noAe3HU 3a Bcuyku Hawu 3auHMepe-
coBaHu Auua.

Hue pa3BuBame HoBu komnemeHyuu, 3a ga ce
cnpaBuMm ¢ npeguzBukameacmBama Ha ym-
pewHus geH.

We are open and honest when communicating
with others.

We are holding ourselves accountable for our
actions and decisions.

Respect / We respect each other’s values and
contributions

We show respect to each other’s values and
contributions - for our customers, our team,
ourselves, our partners, our community.

We value the differences that each team mem-
ber represents.

We recognize that everyone is important and
has a role that matters. No individual is more
important than anyone else, despite his/her
job position and level of hierarchy.

Agility / We constantly develop ourselves and
think ahead

We are always thinking ahead and preparing
for the future.

We are able to sense changes internally or ex-
ternally and respond accordingly in order to
deliver value to all our stakeholders.

We are developing new competencies to face
the challenges of tomorrow.

We enhance creativity and innovation leading
to better efficiency and business results, as well
as staff welfare.

Sustainability / We perform our activities in a
responsible and sustainable way

We are aware of the responsibility we have to-
ward our employees, society and the environ-
ment. We conduct our activities following the
principles of sustainability and base our busi-
ness activities on economic, environmental and
social criteria.

SOF Connect is committed to following the
principles and making an effort to achieve the
Sustainable Development Goals as determined
in the 2030 Agenda for Sustainable Devel-
opment adopted of the United Nations and
reflected in the National Development Pro-
gramme Bulgaria 2030.

We provide high-quality services that are
geared to our customers’ needs.

We strive for constant improvement — of the
airport processes and activities, of the cus-
tomer service, our personal competencies and
qualities, and by establishing of life-long learn-
ing culture.

Our Commitments

To our clients

We put all our efforts and skills to serve
our primary purpose — our client’s
satisfaction. Energized daily by our
values, we establish and maintain
lasting relationships with them
based on trust, expertise
and respect for all their
interests.
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Hue noBuwaBame kpeamuBHocmma u uHO-
BamuBHocmma, koemo Bogu go no-gobpa
edpekmuBHocm u BuzHec pezyamamu, kakmo
u go no-Bucoka ygoBaemBopeHocm Ha cAy-
>kumeaume.

YcmoU4duBocm / Hue u3BbvpuwBame geliHocm-
ume cu no omzoBopeH U ycmou4uB HayuH
HasicHo cme ¢ omzoBopHocmma, kossimo Ho-
cuM kbM Hawume cay>kumeau, obwecmBomo
u okonHama cpega. Hue u3BvpwBame cBou-
me gelUHocmu, cAaegBalku npuHuunume Ha
ycmouyuBocm u ocvuwecmBaBame cBoume
6uszHec geliHocmu Bv3 ocHoBa Ha ukoHoMu-
yecku, ekonozu4yHU U coyuanHu kpumepuu.
CO® KvHekm ce aHzaxkupa ga caregBa npuH-
uuNnuMe U ga NoAaza YCUAUS 3@ hocmuzaHe
Ha Llenume 3a ycmoul4duBo pa3Bumue, onpe-
geneHu B lMpozpamama 3a ycmoul4vuBo pas-
Bumue 3a nepuoga go 2030 2., npuema om
OpzaHu3ayussima Ha obeguHeHuUmMe Hauuu
u ompa3eHa B8 HauuoHanHama npozpama 3a
pa3zBumue Bvazapus 2030.

Hue npegocmaBsame BucokokauvecmBeHu yc-
Ayau, koumo ca HacodeHu kbM Hy>kgume Ha
Hawume kaueHmu.

Hue ce cmpeMumM kbM nocmosiHHO Nogobpsi-
BaHe - Ha AemuwHUMe Npouecu U getiHocMu,
Ha ob6cay>kBaHemo Ha kaueHmume, Ha Hawu-
me AudHU komnemenuuu u kayecmBa, kakmo
u Ype3 uzzparkgaHe Ha kyamypa 3a Henpekbc-
Hamo oby4eHue.

Hawume aHza>kumeHmu

KoM Hawume kaueHmu

Hue noaazame Bcuudkume cu ycuaus u yme-
HUSs, 3a ga cAy>kuM Ha Hawama ocHoBHa uea
— ygoBaemBopeHuemo Ha kaueHma. Cmumy-
AUpaHu exkegHeBHO om Hawume ueHHoCMU,
Hue ycmaHoBsB8amMe u noggvprkame mpalHu
B3auMoomHoweHuUs ¢ max, ocHoBaBawu ce
Ha goBepue, ekcnepmeH onum U 3a4umaHe Ha
Bcuyku mexHuU uHmMepecu.

KvM Hawume napmHbopu

Hue zapaHmupame, 4ye uHMepecume Ha Bcuy-
ku cmpaHu ce B3emam npegBug npo3padHo u
B8 cvomBemcmBue ¢ gozoBopeHume ycroBus.
KoM Hawume cay>kumenu

Hue ce omHacsame c yBarkeHue u z2puska kovm
Hawume cAay>kumeau, mbl kamo me ca Hawu-
am Hal-ueHeH kanumaa.

MHBecmupame B8 msax, kamo npegocmaBsme
Bv3mMokHoCcmu U nogkpena ¢ ueA Hacbp4a-
BaHe Ha MAXHOMO AUYHO U NPodecuoHaAHO
pa3zBumue.

Hue a2u BkalouBame B8 B3umaHemo Ha pe-
weHus Ha Hawemo ApyrkecmBo, kamo Hacbp-
yaBame guanoza, uHoBauuume u kpeamuB-
Hocmma.

Hue oueHsiBame u Bb3HazparkgaBame mexHu-
me ycuaus u uzkaloyumeaHume um pelyama-
mu.

To our partners

We ensure that all parties’ interests are taken
into consideration, transparently and in accor-
dance with contract terms.

To our employees

We treat our employees with respect and care,
as they are our most valuable capital.

We invest in them providing tools and support
that foster their personal and professional de-
velopment.

We involve them in our Company’s decisions by
encouraging dialogue, innovation and creativ-
ity.

We recognize and reward their efforts and their
outstanding performance.

We protect them from any form of harassment
in the workplace and respect their privacy.

We acknowledge that our employees have
personal responsibilities and commit-
ments outside of work and strive to con-
tribute towards their work/life balance.

Equal Opportunities

SOF Connect is committed to ensure equal
opportunities in the development of its em-
ployees’ professional careers irrespective of
age, gender, marital status, race, nationali-
ty and beliefs, based on their knowledge and
skills, personal qualities and merits. Decisions
on promotion will be based on objective criteria
and assessments.

SOF Connect employees shall respect the equal
opportunities policy in their professional lives.
Workplace Health and Safety

SOF Connect will provide its employees with
a safe and stable working environment. It will
ensure that the work-related risk prevention
measures are observed and kept permanently
updated, and will strictly comply with all appli-
cable laws and regulations in this area.

All employees must strictly comply with health
and safety regulations, and responsibly use
equipment assigned to them, in order to pro-
tect themselves and other employees or third
parties.

Ethical Leadership
We acknowledge that ethical leadership is cru-
cial to the success of the business.

SOF Connect’s leaders shall demonstrate
honesty, respect, integrity and objective-
ness in their role. They shall respect the
differences and ensure equal treat-
ment and opportunities for all. They
shall stimulate open communi-
cation. They shall provide fair
assessment and constant
support to their subordi-
nates.

SOF Connect will not
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Hue 2u 3awumaBame om BcsakaksvB8 Bug mop-
MO3 Ha pabomHOMO MACMO U 3a4yumame He-
npukocHoBeHocmMma um.

Hue pa3bupame, 4e Hawume cay>kumeau
uMam AU4YHU omzoBopHocmu u aHzaxkumeHmu
u3BvH pabomama u ce cmpeMuM ga gonpu-
HeceM 3a BanaHca MeXkgy mexHus npodecuo-
HaAeH u AudeH >kuBom.

PaBHu Bb3mMmodkHoCcmu

CO® KvHekm ce aHzakupa ga ocuzypu pab-
HU Bb3mModkHocmu B8 pa3zBumuemo Ha npode-
CUOHanHama kapuepa Ha cBoume caykume-
AU, He3aBucumMo om Bwvb3pacm, noa, cemelHO
nonoXkeHue, paca, HapogHocm u ybexkgeHus,
Bb3 ocHOBa Ha mexHUMe 3HaHuUs U yMeHus,
AUYHU kayecmBa u gocmolHcmBa. PeweHus-
ma 3a noBuweHus w,e ce ocHoBaBam Ha obek-
mMuBHuU kpumepuu u oueHku.

Caykumeaume Ha CO® KoHekm mpsbBa ga
cna3zBam noaumukama 3a paBHu Bb3moskHoc-
mu B8 npodecuoHanHUSA cu >kuBom.

3gpaBe u 6ezonacHocmM Ha pabomHoOMo Msc-
mo

CO® KvHekm we ocuzypu Ha cBoume cay>ku-
meAu 6e3onacHa U cmabuAHa pabomHa cpega.
ApykecmBomo we 2apaHmupa, 4ye mepkume
3a npegomBpamsBaHe Ha pucka, cBbp3aH c
pabomama, ce cna3zBam u obHoBsBam He-
npekbcHamo, u cmpukmHo we cna3Ba Bcuuku
npuAoxkumMu 3akoHu u nogzakoHoBu Hopma-
mMuBHuU akmoBe B8 ma3u obaacm.

Bcuuku cay>kumeau mps6Ba ga cnazBam
cmpukmHo npaBunama 3a 3gpaBe u 6e30-
nacHocm npu paboma u ga u3znoa3Bam om-
20BopHO NnoBepeHomo um obopygBaHe, 3a ga
3auwumsm cebe cu u gpyaume cAay>kumeau uau
mpemu AUUa.

Emu4HOo nugepcmBo

Hue npuemame, 4ye emuyHomo AugepcmBo e
om pewaBaw,o 3Ha4yeHue 3a ycnexa Ha buzHe-
ca.

PvkoBogumeanume Ha COD KbHekm mpsb-
Ba ga gemMoHcmpupam 4vecmHocm, yBake-
Hue, nodmeHocm u obekmuBHocm B8 cBosama
pons. Te mpsabBa ga yBakaBam pa3zaudus-
ma u ga ocuzypsBam egHakBo omHoweHue
u Bv3mokHocmu 3a Bcuuku. Te mpsa6Ba ga
cmumyAaupam omBopeHama komyHukauyus. Te
mps6Ba ga gaBam cnpaBegauBa ouerka u ga
okazBam nocmosiHHa nogkpena Ha xopama B8
cBos ekun.

CO® KvHekm HsamMa ga moaepupa guckpu-
MUHaUUs U MopMo3 Ha pabomHomo Mscmo.
Bcsko gokazaHo HapyweHue Ha me3u emuyYHuU
cmaHgapmu 3a AugepcmBo we 6bge nocreg-
BaHo om gelicmBus 3a mbpceHe Ha gucuu-
NAUHapHa UAU gpyaa omzoBopHocm om Hawa
cmpaHa.

tolerate discrimination and any form of harass-
ment in the workplace. Any proven violation of
these ethical leadership standards will be fol-
lowed by disciplinary or other actions on our
part.

To the community

SOF Connect is committed to consider the
community in which the Company operates, in
all its activities.

We will manage our operations and develop
and constantly improve our procedures and
plans, in order to identify, avoid and reduce our
impact on the environment, as far as possible.
We will do our best to maximize our econom-
ic contribution, whilst always maintaining a fair
and respectful relationship with all our stake-
holders.

Our Standards of Behavior

Our Standards of Behavior reflect our basic val-
ues and establish binding rules for dealing with
the ethical, commercial, and legal challenges of
everyday business.

All employees are expected to follow SOF Con-
nect’s Standards of Behavior.

General rules

We expect our employees to consider the fol-
lowing rules in their day-to-day work:

. Maintain the highest levels of profes-
sionalism, honesty and personal integrity in all
actions.

. Comply with relevant laws and regula-
tions.

. Comply with SOF Connect’s internal
policies, procedures, rules and standards.

. Perform their duties as per the individ-

ual employment or another type of contracts
and collective labor agreement.

. Perform their duties ethically, honest-
ly, responsibly and diligently, and in the best
interests of SOF Connect and its shareholders
and stakeholders.

. Ensure that confidential information re-
lating to SOF Connect or its operations and any
personal data remain confidential at all times.

. Treat customers, suppliers and all other
persons using or associated with SOF Connect
with respect, courtesy and dignity.

. Ensure that their behavior or actions
(directly or indirectly) do not cause public
embarrassment or bring the image of SOF
Connect into disrepute.

. At all times use appropri-
ate behavior (including lan-
guage) and present a posi-
tive and professional image
of themselves and SOF
Connect.

o Maintain a
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Kvm o6wecmBomo

CO® KvHekm ce aHzakupa ga ce cvobpazs-
Ba c obwecmBomo, B8 koemo Apy’kecmBomo
onepupa, 8v6 Bcuykume cu getiHocmu.

Hue we ynpaBasBame Hawume geliHocmu u
we pa3pabomBame u nogobpsiBame Henpe-
kbcHamo Hawume npouegypu U nAaHoBe, 3a
ga ugeHmuduyupame, uzbnzBame U HaMansa -
Bame Bvb3gelcmBuemo cu Bvpxy okoaHama
cpega Bv3mModkHo B Hal-zonsiMa cmeneH.

Hue we HanpaBum Bcuyko Bb3moxkHo ga yBe-
AUHUM MakcuManHo ukoHomudeckus cu npu-
Hoc, kamo cvweBpemeHHo noggbvprkame ko-
pekmHu u yBarkumeaHu omHoweHus ¢ Bcuuku
3auHmepecoBaHu AUUa.

Hawume cmaHgapmu 3a noBegeHue
Hawume cmaHgapmu 3a noBegeHue ompass-
Bam Hawume ocHOBHU UeHHOCMU U ycmaHo-
BaBam 3agvuakumenHu npaBuna 3a cnpabBs-
He ¢ emu4yHuUmMe, MmbpaoBckume u npaBHume
npegu3BukamencmBa Ha exkegHeBHama gel-
HoCcm.

Om Bcuuku caykumenu ce ovakBa ga caeg-
Bam cmaHgapmume Ha noBegeHue Ha CO®
KoHekm.

O6wu npaBuna

OuakBame Hawume cay>kumeau ga B3emam
npegBug chnegHume npaBuna B exkegHeBHama
cu paboma:

. Aa noggbvprkam Bb3modkHo Hal-Buco-
ko HUBo Ha npodecuoHaAu3zbM, YecmHoCcmM U
AUYHa nodymeHocm BB Bcuuku gelicmBus.

. Aa cna3zBam cbomBemHume 3akoHu u
nog3akoHoBu HopMamuBHuU akmoBe.
. Aa cnazBam BbmpewHUMe noAnumuku,

npouegypu, npaBuaa u caHgapmu Ha CO®
KoHekm.

. Aa uznbAHABam 3agbakeHusima cu
Cb2AacHo uHguBugyaanHume mpygoBu uAu
gpyz Bug gozoBopu u konekmuBHus mpygoB
gozoBop.

. Aa uznbAHABam 3agbakeHusima cu
emuy4Ho, YecmHo, omzoBopHO U NpuAexkHo,
u B8 Hal-gobpus uHmepec Ha COP KoHekm
u HezoBume akuuoHepu u 3auHmMepecoBaHu
AUUQ.

. Aa 2apaHmupam, 4ye noBepumeaHama
uHdopmMayus, cBbvp3aHa cbc COD KbHekm uau
HezoBume geliHocMu, U Bcuyku AUYHU gaHHU
ocmaBam noBepumenHu no Bcsko Bpeme.

. Aa ce omHacam c yBakeHue, yumu-
Bocm u gocmoUHcmBo kbM kanueHmume, goc-
maByuuume u Bcuuku gpyau Auua, u3non3Ba-
WU UAU cBbp3aHu cbc COD KoHekm.

. Aa 2apaHmupam, 4e msaxHomo noBe-
geHue uau gelcmBus (npeku uau Henpeku)
He nocmaBsm CO® KvHekm B8 HeygobHO no-
nodkeHue B8 obwecmBomo u He HakbpHsBam
penymauusma Ha CO®P KoHekm.

. BuHazu ga umam nogxogsu,o noBege-

standard of dress and appearance at work that
is appropriate to the work environment includ-
ing ensuring compliance with relevant uniform
standards, guidelines and policies.

. Take all prudent steps to ensure the
protection of SOF Connect’s assets and re-
sources, as well as passangers’ property and
cargo, and to minimize the possibility of theft
by any person.

. Proactively advise of any potential con-
flicts of interest.
. Not come to work under the influence

of alcohol or drugs, nor consume alcohol or
drugs during working hours.

. In carrying out emergency and rescue
actions put in first place the lives of the peo-
ple, and then rescue of endangered property.
In case of disasters or accidents show empathy
for the victims and provide every possible assis-
tance to them.

Loyalty towards the Company’s interests
We expect our employees to identify with the
Company’s goals and to be loyal to its interests.
A conflict of interests arises if an employee’s
personal interests could interfere with or impair
the Company’s interests or may affect the im-
partial and objective performance of employ-
ee’s duties. Employees are therefore expected
to avoid situations that could lead to a conflict
of loyalties.

To prevent such conflicts, all SOF Connect’s
employees must observe the following rules:

. Employees involved in awarding con-
tracts and making purchases must immediately
declare if they, their family members or close
individuals have a substantial stake or interest
in a potential supplier.

. Employees must inform their superiors
of possible conflicts of interest immediately and
submit a written report. In case of doubt, the
employees must discuss the issue with their su-
periors.

. Employees must not carry out activity
competitive with the activity of SOF Connect,
or related to or supporting activity competa-
tive with the activity of SOF Connect or any of
its affiliates, and they are not allowed to own a
stake or another interest, in person or through
a third party, in a company, partnership, co-
operation, another type of legal entity or
other legal arrangement that competes
with SOF Connect or one any of its
affiliated companies or has activity
related to or supporting activity
competative with the activi-
ty of SOF Connect or any
of its affiliates, nor to be
a managing director
or board member of
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Hue (BkaloyumenHo e3uk) u ga npegcmaBsam
cebe cu u COD KvHekm no nonokumeneH u
NpodEecUOHaNEH HaYUH.

. Aa noggbprkam cmaHgapm Ha obaekao
u BvHwWeH Bug Ha pabomHomo Msacmo, kolmo
e nogxogsu, 3a pabomHama cpega, Bkaloyu-
meAHo ga cna3zBam ceomBemHume cmaHgap-
mu, ykazaHus u noAaumuku 3a yHudopMeHOo
obaekno.

. Aa npegnpuemam Bcuuku pazym-
HU cmbnku, 3a ga ocuz2ypsm 3awumama Ha
akmuBume u pecypcume Ha CO® KvHekm,
kakmo u umywecmBomo Ha NbvmHUUUMe U
npeBo3BaHume moBapu, u ga ce cBege go Mu-
HUMyM Bb3mModkHocmma 3a kpark6a om koemo
U ga e Auue.

. MpoakmuBHoO ga cuzHaAu3zupam 3a
eBernmyanHu koHpAukmuU Ha uHMepecu.
. Aa He ugBam Ha paboma nog Bb3-

gelicmBuemo Ha ankoxon uau ynolBawu Be-
wecmBa, kakmo u ga He ynompebsaBam anko-
XOA UAU ynoUBawu BeuwecmBa no Bpeme Ha
paboma.

. Mpu u3BbpwBaHe Ha aBapuliHo-cna-
cumenHu geliHocmu Ha NbpBo MAcmMo ga no-
cmaBsm >kuBoma Ha xopama, a egBa caeg msx
cnacsBaHemo Ha 3acmpaweHomo uMyuie-
cmBo. B cayyall Ha 6egcmBus uau aBapuu ga
nposaBaBam cbnpudacmHocm kbM >kepmBume
u ga um okazBam Bcska Bv3mMorkHa nomouw,.
NosinHocm kbM uHMepecume Ha ApykecmBo-
mo

Hue ouyakBame Hawume cay>kumeau ga ce
ugeHmMuduuupam c ueaume Ha ApykecmBo-
Mo u ga 6vgam AosAHU kbM HezoBume uHmMe-
pecu.

KoHpAaukm Ha uHmepecu Bb3HUKBa, ako Auy-
HUME uHMepecu Ha cAy>kumens Mozam ga
nonpedyam UAU ga HaBpegsm Ha uHMepecume
Ha ApykecmBomo, uau ga 3acezHam 6e3npu-
cmpacmHomo u o6ekmuBHO u3znbAHEHUE Ha
3agbakeHusima Ha cay>kumens. NMopagu moBa
om cay>kumeaume ce odyakBa ga u3zbs28am
cumyauuu, koumo mMozam ga goBegam go
koHdAUKkM Ha AosiAHOCM.

3a ga ce npegomBpamsm nogobHu koH-
daukmu, Bcudku cay>kumenu Ha CO®D KoHekm
mps6Ba ga cnazBam caregHume npaBuaa:

. Cay>kumeaume, ydacmBawu B npoue-
ca no Bvb3AazaHe Ha goz2oBopu u u3zBvLpwBaHe
Ha nokynku, mps6B8a He3abaBHo ga geknaapu-
pam, gaau me, YaneHoBeme Ha mexHume ce-
MelcmBa uau 6Aausku Auua uMam cvw,ecmBeH
gsIA UAU UHmMepec B uau cBbp3aH C nomeH-
uuaneH gocmaBuuk.

. Caykumeaume mpsb6Ba  HezabaBHo
ga uHdopmupam cBoume pvkoBogumenu 3a
Bv3MokHU koHpAukmu Ha uHmMepecu u ga
nogagam nucmeH gokaag. B caydal Ha cbM-
HeHue, cAay>kumeaume mpsb6B8a ga obcbgsam
Bvnpoca cbc cBoume pvkoBogumenu.

such entity or to enter into a labor or civil con-
tract with such entity, unless SOF Connect has
given its prior written consent. Each employee
must declare in writing each stake or other type
of interest held in a company that has substan-
tial business dealings with SOF Connect or one
of its affiliated companies, also specifying the
nature and extent of the employee’s involve-
ment.

. Employees may only accept secondary
employment with the prior written consent of
SOF Connect. The Company shall not unrea-
sonably withheld giving such consent.

. It is forbidden to disclose confidential
information related to SOF Connect to third
parties or to use such information other than
for the purposes for which it was obtained.
Employees must treat the Company’s internal
affairs confidentially vis-a-vis all parties within
and outside the Company during their employ-
ment and after its termination. Employees must
comly with the internal acts of the Company in
this area, as well as with the Bulgarian Classified
Information Protection Act, when applicable.

. Employees must respect an individual’s
privacy and the confidentiality of their person-
al data, and must not use personal information
other than for the purposes for which it was
obtained during their employment and after
its termination. Employees must comly with
the General Data Protection Regulation (EU
2016/679) and Bulgarian Personal Data Pro-
tection Act, as well as with the internal acts of
the Company in this area.

. Employees must not express personal
opinions that can be interpreted as an official
position of the Company.

. Employees must perform their duties
impartially and must not allow personal political
or other beliefs to interfere with their work.

. Company's property, and especial-
ly equipment and installations in offices and
workshops, may only be used for work-related
purposes. Employees must protect the Com-
pany’s property entrusted to them with due
care and must report promptly to their superi-
ors any loss or damage of the Company’s prop-
erty.

. Everyone strives to use resources
economically and to take account of en-
vironmental aspects in their decision
making observing the internal acts of
the Company and the instructions
of the competent authorities in
this area.

. Theft, fraud (or
the attempted theft or
fraud) or unauthorized
removal of SOF
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. Cay>kumeaume He mpsi6Ba ga u3Bvbpuwi-
Bam geliHocm, koHkypeHmMHa Ha gelHocmma
Ha CO® KvHekm, cBbp3aHa c uAUu nognomMaza-
wa koHkypeHmHa Ha COD KvHekm gelHocm
UAU Ha Hakoe om HezoBume cBbvbp3aHu Auua, U
He Mozam ga npumexkaBam gsaoBe uau gpy-
2u y4acmus, npsiko uau kocBeHo, B8 mbp208-
cko gpyrkecmBo, gpy’kecmBo no 334, koone-
pauus, gpyao lopugudecko Auue uAu gpyza
npaBHa gozoBopeHocm, koumo ca koHkypeH-
mu Ha CO® KoHekm uau Ha Hakoe om cBbp-
3aHUMe C He20 AuuUa, UAU umMam geulHocm,
cBvp3aHa ¢ uAau nognomMazawa koHkypeHmHa
Ha CO® KvHekm gelHocm uAu Ha Hsakoe om
cBbp3aHume c Hez20 Auua, HUMO ga 6bgam
ynpaBumenau/u3nsAHUMeAHU gupekmop uAu
uneHoBe Ha cvBemu Ha makoBa Auue uau ga
ckalouBam mpygoB uau eparkgaHcku gozoB8op
c makoBa Auue, ocBeH ako COD KbHekm He e
gano npegBapumenHO NUCMEHO Cb2Aacue 33
moBa. Bceku cay>kumen mpsatBa ga gekna-
pupa B8 nucmeH Bug Bceku gsa uau gpyz Bug
ydacmue B8 gpyrkecmBo, koemo uma cvwecm-
BeHu 6u3Hec omHoweHus cbc COD KbHekm
uAu Hsaikoe om cBvbpzaHume c Hezo gpyke-
cmBa, kamo noco4u cbuio maka ecnecmBomo
U cmeneHma Ha ydacmuemo Ha cAy>kumenas.

. Caykumeaume  ™Mozam  ga  ckalou-
Bam gonbAHUMeneH mpygoB gozoBop camo
Cc npegBapumeAHOMO NUCMEHO Cb2Aacue Ha
CO®D KovHekm. ApykecmBomo Hama ga om-
ka3zBa 6e3 ocHoBameaHa Nnpu4uHa gaBaHemo
Ha makoBa cvanacue.

. 3abpaHeHo e pa3kpuBaHemo Ha noBe-
pumenHa uHdopmMayus, cBbp3aHa cbc COD
KboHekm, Ha mpemu Auua uau uznoazBaHemo
Ha makaBa uHdopMauus 3a UeAu, pPa3AuYHU
om me3u, 3a koumo e 6una noaydeHa. CAy-
kumenume ca gavkHU ga mpemupam kamo
noBepumenHu BbmpewHuUMe geaa Ha Apy-
skecmBomo cnpsamo Bcuuku Auua B8 u u3BbH
ApykecmBomo no Bpeme Ha msaxHomo npa-
BoomHoweHue U caeg HezoBomo npekpa-
msaBaHe. Cay>kumeaume mpsbBa ga cnazBam
BompewHume akmoBe Ha ApykecmBomo 8
ma3u obaacm, kakmo u 6vazapckus 3akoH 3a
3awuma Ha kaacuduuupaHama uHdopmMauus,
kozamo e npunoxkum.

. Caykumeaume mpsabBa ga 3adumam
HenpukocHoBeHocmma Ha AudHuUsA >kuBom u
noBepumeAHoCMMa Ha AUYHUME gaHHU U He
mMps6B6a ga uznoa3Bam AuyHa uHdopMauus 3a
UeAU, pa3AuYHU om ueAume, 3a koumo e buna
NnoAy4eHa, no Bpeme Ha msaxHomo npaBoom-
HoweHue U cAaeg Hez2oBomo npekpamsaBaHe.
Caykumenume ca gavXkHu ga cnazBam O6-
wus pe2aaMeHm 3a 3aujuma Ha gaHHume (EC
2016/679) u 6va2apckus 3akoH 3a 3awuma
Ha AuYHUMe gaHHU, kakmo u BvmpewHume
akmoBe Ha ApykecmBomo 8 ma3u obracm.

. Cay>kumeaume He mpsbBa ga u3pa3s-

Connect’s property or the property entrusted
to the care of SOF Connect will be treated as
serious misconduct and will be managed in ac-
cordance with the Bulgarian Labor Code.

Anti-bribery and corruption

All of Company’s relationships, including those
with customers, suppliers, government author-
ities, regulators, professional service providers
and others, should be based on honesty and
integrity. The Company does not accept or of-
fer bribes, or participates in corrupt practices.
All SOF Connect’s employees shall:

. Not offer, promise, make, solicit or ac-
cept bribes (whether directly or through an in-
termediary such as a commercial agent) even if
such conduct is legal or permitted under appli-
cable law or local practice.

. Not make facilitation payments unless
there is an immediate and credible threat to
life, limb or liberty.

. Avoid conduct that may give the im-
pression of involvement in bribery.
. Take care that any third party who acts

on behalf of the Company (e.g. agents, distrib-
utors, consultants etc.) does not offer, prom-
ise, make, solicit or accept bribes on its behalf.
All third parties working for and on behalf of
the Company, including but not limited to sup-
pliers, contractors, consultants, agents, bro-
kers, donation or sponsorship beneficiaries,
and their respective subcontractors, are also
expected to implement and at all times main-
tain adequate procedures designed to pre-
vent any form of bribery and corruption in their
company as per this section.

Dealing with gifts and benefits

Our approach to gifts, invitations, and other
benefits is characterized by legality, responsi-
bility, and appropriateness. As a general rule
for judging the appropriateness of a gift or
benefit, it must neither be necessary for the re-
cipient to conceal acceptance of it, nor should
it impose any kind of obligation. There must be
no objections whatsoever to superiors and co-
workers knowing of it.

The following basic rules apply to gifts and
benefits:

. We define gifts and benefits given
to customers as everything they receive in
connection with a business relationship
without paying an appropriate market
price.

. Gifts and benefits are con-
sidered as appropriate and per-
missible only when they are
received as part of general
customer care and ad-
vertising for our com-
pany. On the other
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Bam AUYHU MHEeHUSs, koumo Moz2am ga ce MmbA-
kyBam kamo oduyuanHa nozuuus Ha Apyke-
cmBomo.

. Caykumenume mpsbBa ga u3nbAHS-
Bam 3agbakeHusma cu Be3znpucmpacmHo U
He mps6Ba ga gonyckam Au4YHU noAumuyecku
UAU gpyau yberkgeHus ga npedam Ha pabo-
mama uMm.

. NmywecmBomo Ha ApykecmBomo u
no-cneyuanHo obopygBaHemo u cvopbXke-
Husima B8 odbucume u pabomHuMe NoMeuw,eHUs
Mozam ga ce u3noA3Bam camo 3a ueAu, cBbp-
3aHU ¢ pabomama. Cay>xkumeaume mps68a ga
na3zsm noBepeHomo uM umMywecmBo c z2pu-
>kama Ha gobpus cmonaHuH U ga gokaragBam
He3abaBHo Ha cBoume pvkoBogumeau 3a
Bcska 3az2yba uau noBpega Ha uMyw,ecmBo Ha
ApykecmBomo.

. Bceku ce cmpemu ga u3znon3Ba pecyp-
cume ukoHoMu4HO U ga B3ema npegBug eko-
Ao2u4YHUMe acnekmu npu B3emMaHemo Ha pe-
weHus, cna3zBaudku BempewHume akmoBe Ha
ApykecmBomo u uHcmpykuuume Ha komne-
meHmHume op2aHu B8 ma3u obaacm.

. Kparkba, uzmama (uau onum 3a kparkba
UAU U3MaMa) UAU Hepa3zpeuweHo npemMaxBaHe
Ha cobcmBeHocmma Ha CO®d KvHekm uAu Ha
umMmyw,ecmBomo, noBepeHo Ha zpukume Ha
CO®d KbvHekm, we ce pazaaerkga kamo cepu-
O3HO HapyuweHue U we ce mpemupa 8 cbom-
BemcmBue c 6bazapckus Kogekc Ha mpyga.
MoAumuka cpewy nogkynu u kopynuus
Bcuuku B3aumoomHoweHus Ha ApykecmBo-
mo, BkalodyumeaHo me3u ¢ kanueHmu, gocmaB-
yuuyu, gbpkaBHuU opaaHu, pezyAamopu, goc-
maByuuyu Ha npodecuoHaAHU yCAya2u U gpyau
mps6Ba ga ce ocHoBaBam Ha YecmHocm u
noumeHocm. ApykecmBomo He npuema U He
npegaaza nogkynu u He yyacmBa B8 kopyn-
UuoHHU npakmuku.

Bcuuku cay>kumenu Ha COD KoHekm ca gavk-
HU ga:

. He npegnazam, obewaBam, gaBam,
uckam uau npuemam nogkynu (He3aBucu-
MO ganu npsiko uAau 4pe3 nocpegHuk kamo
mbp208cku NnpegcmaBumen), gopu ako ma-
koBa noBegeHue e 3akoHHO UAU pa3zpeweHo
cba2AacHO npuaokumMomo 3akoHogameacmBo
UAU MecmHama npakmuka.

. He u3BvpwBam naawaHus 3a yaecHe-
Hue, ocBeH ako uma HenocpegcmBeHa U pean-
Ha 3anAaxa 3a >kuBoma, 3gpaBemo uau cBo-
6ogama um.

. N36528am noBegeHue, koemo moxke
ga cb3gage BneyamaeHue 3a ydacmue 8 nog-
kyn.

. BHumaBam Bcsko mpemo Auue, koemo

gelicmBa om umemo Ha ApykecmBomo (Hanp.
nocpegHUuU, gucmpubymopu, koHcyAmaHmu
u gp.), ga He npegaazam, obew,aBam, gaBam,
uckam uau npuemam nogkynu om HezoB0

hand, they shall be considered as inappropri-
ate and forbidden if they may be considered as
illegal or unfair, i.e. granted to influence cus-
tomer’s objective decisions and to creates obli-
gations and dependencies.

. Employees of SOF Connect are strictly
forbidden to accept gifts or benefits that are
directly or indirectly connected to their em-
ployment and result in an obligation or depen-
dency.

. We only accept customary business
gifts of little material value or only symbolic val-
ue, which must not exceed the amount of EUR
100 (or the equivalent in BGN) across a rolling
12-month period.

All gifts and benefits must be declared in writ-
ing to SOF Connect’s Compliance Manager
who must register them who keeps a register
of gifts and donations.

The employees do not need to report a con-
sumable gift for sharing with co-workers (for
example, candy or fruit baskets), however,
other consumable items such as bottles of al-
cohol are subject to the reporting or approval
threshold abo

Dealing with Donations:

SOF Connect dones to organizations that:

. Have long-term goals and objectives
that are publicly disclosed;

. Are committed to sustainable develop-
ment;

. Are recognised experts in the field of
aviation and are committed to the develop-
ment of the aviation business.

. Are transparent about their activities
and report publicly on them.

SOF Connect will not make donations to:

. individuals, religious, political or legisla-
tive organizations;
. organisations that discriminate on the

basis of race, colour, ethnicity, political views,
religious or philosophical beliefs;

. Organizations that conflict with Sof
Connect Inc.’s business principles and this
Code of Ethics.

. Projects with a detrimental impact on
the environment or biodiversity;

. Entities without a good reputa-
tion

Donations are proposed by the
Public Affairs & Communica-
tions Director and Manage-
ment board members and
authorized by the Exec-
utive Director.
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ume.
Bcuuku mpemu Auua, pabomewu 3a U om
umMemo Ha Apy’kecmBomo, BkalouumenHo, Ho
He camMo gocmaByuuu, koHmpazeHmu, koH-
CyAmaHmu, nocpegHuuu, bpokepu, 6eHedu-
UueHMU Ha gapeHue UAU cnoHcopcmBo u
mexHUme Nogu3NbAHUMEAU, Cbuio ce o4yakBa
ga u3nbAHaBam u ga noggbpskam no Bcsako
Bpeme agekBamHu npouegypu, npegHazHa-
yeHU ga npegomBpamsam BcsakakBu dpopmu Ha
nogkyn u kopynuus 8 maxHomo gpyrkecmBo
Cb2AaCHO MO3U pa3geA.

MpaBuna omHocHO hogapbyu U o6nazu
Hawusm nogxog kbm nogapbvuu, nokaHu u
gpyau obaazu ce omaudaBa cbc 3akoHHOCM,
omzoBopHocm u ymecmHocm. Obw,o npaBu-
AO 3a npeuerHka Ha ymecmHocmma Ha gageH
nogapbk UAU obraza e, 4e He mpsbBa noay-
Yamensm uM ga npukpuBa npuemMaHemo uMm,
HUMO Nnogapbkbm uAu obAazama ga Hanazam
Hakak®B Bug 3agbuakeHue. He mps6Ba ga uma
HukakBu Bwv3parkeHus pvkoBogumeaume u
konezume ga 3Hasim 3a moBa.

OcHoBHumMe npaBuaa, cBbp3aHu c nogapbvuu
u obnazu, ca chegHUME:

. Hue onpegensime nogapbuume u obna-
2ume, npegocmaBsHu Ha kaueHmume, kamo
Bcuuko, koemo me noaydaBam B8 Bpwvika c
6u3zHec omHoweHue, 6e3 ga nAawam cvom-
BemHama na3apHa ueHa 3a msx.

. Mogapbuume u obrazume ce cyumam
32 yMecmHU U gonycmuMmu caMo kozamo ca
noAy4yeHU kamo 4acm om obuw,omo obcay>kBa-
He Ha kanueHmume u pekAaMmHama gediHoCM Ha
Hawemo ApykecmBo. Om gpyza cmpaHa, me
we ce cHumam 3a HeyMecmHuU u 3abpaHeHu,
ako Mo2am ga ce cHyumam 3a He3akoHHU UAU
HeAosIAHU, m.e. ako ca npegocmaBeHu c uen
ga okarkam Bb3gelicmBue Bbpxy o6ekmuBHu-
me peweHus Ha kaueHma U ga cb3gagam 3a-
gbakeHus u 3aBucumocmu.

. Ha cay>kumeaume Ha CO®D KovHekm e
cmpoz2o 3abpaHeHO ga npuemMam nogapbuu
UAU obnazu, koumo ca npsko uau kocBeHo
cBvp3aHu ¢ msaxHama mpygoBa gelHocm u
Bogsm go 3agbakeHue uau 3aBucumocm.

. Hue npuemame camo obudalHu Bu3Hec
nogapbvuu c Manka MamepuaAHa cmouHocm
UAU caMo cbc cuMBoAuyHa cmolHocm, koumo
He mpsabBa ga HagBuwaBam cymama om 100
eBpo (uau paBHocmolUHocmma uM B AeBa) 3a
nepuog om 12 Mmeceua.

Bcuuku nogapbuu u obrazu mps6Ba ga G-
gam gekaapupaHu B8 nucmeHa dopma npeg
MeHugXkbpa no cbomBemcmBuemo Ha COD
KoHekm, kolmo Bogu pezucmbp Ha nogapb-
uume u gapeHusima. He e HeobxoguMo CAy-
>kumenume ga gokaagBam nogapbuu 3a koH-
cymMauus 3a cnogeasiHe ¢ konezu (Hanpumep
60H60HU UAU kowHUUU € NAogoBe), Ho gpyau

Before any charitable contribution is agreed,
The Compliance Manager needs to be in-
formed in writing in order for the joint Due Dil-
igence check to be carried out.

All donations are registered by the Compliance
Manager in a register of donations and gifts.

Family and Personal Relationships at Work
Our employees:

. Must not hire, supervise, or have direct
involvement in any business decision affecting
their family members and close individuals.

. Must ensure that those with whom they
have a family or other close personal relation-
ship are reasonably separated from their scope
of influence at work, especially in the areas of
job promotions, performance evaluations and
developments, disciplinary liability and com-
pensation.

Mutual respect
We expect our employees to:

. Treat their colleagues with courtesy,
politeness and kindness.

. Treat them the same no matter their
race, religion, gender, age, etc.

. Praise others’ qualities and achieve-
ments.

. Respect their opinion and ideas.

. Encourage their colleagues’ training
and career development.

. Always be ready to give a hand to the
others in case of need.

. Never insult their colleagues and/or put
them down or their ideas.

. Report any activity that could potential-

ly be illegal or in violation of this Code of Ethics,
Company’s policies, procedures or standards,
applicable laws and regulations, to SOF Con-
nect’s Compliance Manager.

Responsibilities
Managers are responsible for:

. Leading by example to uphold the SOF
Connect’s Code of Ethics.
. Ensuring employees complete regu-

lar training on this Code of Ethics in order to
ensure that their employees are aware of their
obligations and expected behavior.

. Effectively and confidentially man-
aging complaints regarding unacceptable
behavior and misconduct.

. Ensuring that all work and
employment practices comply with
relevant legislation and policies.

Employees are respon-
sible for:

. Their own be-
havior and actions.
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npegmMemu 3a koHcymauyusa, kamo 6ymuaku c
ankoxon, nogaexkam Ha 2o0pHUSA Npaz2 3a omyu-
maHe UAU ogobpeHue.

MpaBuna omHocHO AapeHus:
COD KoHekm AA gapsiBa Ha opzaHu3zauuu,
koumo:

. iIMam gbA20CpPOYHU UEeAU U 3agadu,
koumo ca nybau4Ho onoBecmeHu;

. ca aHzaykupaHu c ycmoU4uBo pa3Bu-
mue;

. ca npu3Hamu ekcnepmHuU opz2aHu3la-

uuu B8 obaacmma Ha aBuauusama u ca aHaaXku-
paHu c pazBumuemo Ha aBuauuoHHUA 6u3-
Hec.
. Ca nNpo3payHU nNO OMmMHOoOWeEeHUe Ha
cBoume geliHocmu u gokanagBam nybAuYHO 3a
msix.

COD KoHekm AA, HAMa ga npaBu gapeHus Ha:

. dulzuyecku Auua, peAu2uUo3HU, NOAU-
muyecku uau 3akoHogameAHU op2aHu3auuu;
. opzaHu3zayuu, koumo guckpuMuHU-

pam Bv3 ocHoBa Ha paca, uBam Ha kokama,
emHudecka npuHagaexkHocm, noAumuye-
cku Bv3aAegu, peAuzuo3HU UAU purocodcku
ybexkgeHus;

. OpezaHu3ayuu, koumo ca 8 npomuBo-
pedue c buzHec NpuHyunume Ha Cod KoHekm
AA u Hacmosiwua EmuueH kogekce.

. Mpoekmu c¢ BpegHo Bvb3gelcmBue
Bvbpxy okonHama cpega uAu BGuopazHoobpa-
3uemo;

. Cyb6ekmu 6e3 gobpa penymauus

AapeHusima ce npegnazam om Aupekmop
»Bpb3ku c uHCMumMmyuuume u komyHukauyuu“
U yaneHoBeme Ha YnpaBumenHus ceBem u ce
pa3pewaBam om M3nbAHUMEeAHUSs gupek-
mop.

Mpegu ga ce gage Ccba2Aaacue 3a gapeHue Ha
kak®Bmo u ga e 6razomBopumeneH NpuHoC,
MeHugXkbpbm no ccomBemcmBuemo mpsb-
Ba ga 6vbge uHdpopmMupaH B nucmeH Bug, 3a ga
ce u3Bvpwu cvBomBemHama Due Diligence
npoBepka.

Bcuuku gapeHus ce BnucBam om MeHugxkbpa
no ceomBemcmBue B pezucmbp Ha gapeHusa-
ma u nogapbuume.

CemelHU U AUYHU OmMHOWEHUA Ha pabomHo-
Mo MsAcmo

Hawume cay>kumenu:

. He mps6Ba ga Haemam, pvkoBogsm
uau npsko ga ydacmBam 8 6u3Hec peuweHus,
3acsizaulu YneHoBe Ha mexHume cemelicmBa u
6AuU3ku AUUA.

. TpsabBa ga 2zapaHmupam, 4e Auuama, c
koumo umam cemeliHU UAU gpyau BAu3ku AUY-
HU OMHOWEHUS, ca palyMHO OMgeAeHU om
chepama um Ha BausiHue B8 pabomama, oco-

. Being aware of and adhering to SOF
Connect’s policies, procedures and relevant
legislation.

. Upholding the SOF Connect’s Code of
Ethics.

Violations of this Code of Ethics shall be treated
as serious matters. Non-compliance with the
Code of Ethics, the applicable laws and regu-
lations, and other dishonest and unethical be-
havior of the Company’s employees may result
in disciplinary action, including termination of
employment and, depending on the nature
and the seriousness of the violation, civil or
criminal action.

Reporting

Questions on how to interpret the Code of Eth-
ics rules and standards in concrete situations
and possible violations reported, should be ad-
dressed to SOF Connect’s Compliance Manag-
er:

Email address for reporting:
ethic_compliance@sof-connect.com

The Compliance Manager is responsible for:

. Accepting all staff or external parties
complaints regarding any violation of SOF Con-
nect’s Code of Ethics.

. Ensuring an objective check up of the
received information.

. Reporting each case to the CEO.

. Proposing measures for each case.

. Keeping a register of reported gifts and
benefits.

. Preparing quarterly Compliance reports
to the Management Board.

. Answering all questions regarding the
Code of Ethics interpretation and compliance.
. Staff training.

In case of need, the Compliance Manager can
request support from other stakeholders and
SOF Connect experts (HR, Finance, Opera-
tions, etc.).

This Code of Ethics was prepared both in
Bulgarlan and English and was approved by
....................... on 27:12.2024 |n case of
discrepancies between the Bulgarian and En-
glish versions, the Bulgarian version shall pre-
vail.

This Code of Ethics applies as of 01012025 ......
and repeals the existing Code of Ethics.
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6eHo B obracmume Ha noBuweHusama 8 pabo-
mama, oueHkume Ha npegcmaBsHemo u pa3-
Bumuemo, gucyunAuHapHama omzaoB8opHocm
u Bo3HazparkgeHusma.

B3aumHo yBarkeHue

OuyakBame Hawume cay>kumeau:

. Aa ce omHacam c koAnezume cu C y4-
muBocm, BexkanuBocm u Alo6ezHocm.
. Aa ce omHacam kbM msx Nno eguH U

CbW, Ha4yuH, He3aBucuMo om msxHama paca,
peAuzusi, NoA, Bv3pacm u m.H.

. Aa noouwpsBam kayecmBama u no-
cmukeHusima Ha gpyaume.

. Aa yBakaBam MHeHuemo u ugeume
um.

. Aa HacvpyaBam obydyeHuemo u kapu-
epHomo pa3zBumue Ha cBoume koneau.

. Aa 6bgam BuHazu 2omoBu ga nomoz-
Ham Ha ocmaHaAume 8 cay4all Ha Hy>kga.

. Hukoza ga He oburkgam cBoume kone-

2u u/uAu ga 2u oMmanoBarkaBam, uau ga oma-
AoBarkaBam mexHume ugeu.

. Aa goknagBam 3a Bcska gelUHocm,
kosmo 6u mMozna ga 6bge He3akoHHa uau B8
HapyweHue Ha mo3u EmuyeH kogekc, noau-
mukume, npouegypume UAU CmaHgapmume
Ha ApykecmBomo, npuaokumume 3akoHu u
nog3akoHoBu HopMamuBHuU akmoBe, Ha Me-
Hugrkbpa Nno cobomBemcmBuemo Ha COD Kob-
Hekm.

OmzoBopHocmu

MeHug>kbpume ca omzoBopHu 3a:

. AaBaHe Ha Au4eH npumep 3a cnalBaHe
Ha EmuyHus kogekc Ha COD KvHekm.

. OcuzypsBaHe Ha pegoBHo oby4deHue
Ha cAykumeaume 3a npuaazaHe Ha mo3u
EmuyeH kogekc, 3a ga ce 2apaHmupa, 4e cay-
>kumeaume ca HasicHo cbc cBoume 3agbnaxke-
Hus u o4akBaHomo noBegeHue.

. EdekmuBHo u noBepumenHo agMuHU-
cmpupaHe Ha >kaAbu omHOCHO HenpueMAuBo
u HenpaBomepHo NnoBegeHue.

. MapaHmupaHe, 4e Bcudku npakmuku
Ha paboma u mpygoBa 3aemocm ca 8 cbom-
BemcmBue cbc cvomBemHomo 3akoHoga-
meAncmBo u noAaumuku.

Cay>kumeaume ca omzoBopHu 3a:

. CobcmBeHomo cu noBegeHue U
geltcmBus.
. Aa 6bgam HasicHO U ga ce npugbpkam

koM noaumukume u npouegypume Ha CO®
KoHekm u npaoskumomo 3akoHogamencmBo.
. Cna3zBaHe Ha EmuyHus kogekc Ha COD
KoHekm.

HapyweHusima Ha mo3u EmuyeH kogekc we ce
mpemupam kamo cepuo3Hu. Hecna3zBaHemo
Ha EmuyHusa kogekc, npuaoskumume 3akoHu u
nog3akoHoBu HopMamuBHu akmoBe u gpyzo
HeYyecmHo U Heemu4Ho noBegeHue Ha cAy>ku-
meaume Ha ApykecmBomo moyke ga goBege
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go gucuyunAUHapHU geticmBus, BkaloyumenHo
go npekpamsBaHe Ha mpygoBomo npaBoom-
HoweHue u B8 3aBucumocm om ecmecmBomo u
cepuo3HoOCMMa Ha HapyweHuemo, 2pakgaH-
cko uau HakazameaHo npou3BogcmBo.
AoknagBaHe

Bonpocume kak ga ce mvakyBam npaBuaama
U cmaHgapmume Ha EmuyHusa kogekc B koH-
kpemHu cumyayuu u gokaagu 3a eBeHmyan-
HU HapyweHusa mpabBa ga 6vbgam agpecupa-
HU go MeHugXkbpa no cbomBemcmBuemo Ha
CO®D KoHekm:

EnekmpoHHa nowa 3a goknagBaHe:
ethic_compliance@sof-connect.com

MeHugXkbpbm Nno cbomBemcmBuemo omzo-
Baps 3a:

. MpuemMaHe Ha >kanbu om Bcuuku cay-
>kumeau uau BbHWHU AUUa omHocHO Bcsako
HapyweHue Ha EmuyHus kogekc Ha COD Kb-

Hekm.

. OcuzypsiBaHe Ha obekmuBHa npoBep-
ka Ha nonydeHama uHdopMauus.

. AoknagBaHe Ha Bceku cayyall Ha MhaB-
HUS U3NbAHUMEeAeH gupekmop.

J MpegaazaHe Ha mepku 3a Bceku omge-
AEeH cAyYau

. BogeHe Ha peaucmbp Ha omyemeHu-
me Nnogapbuu U obaazu.

. N320mBsiHe Ha mpumecedyHu gokaagu
3a coomBemcmBue go YnpaBumeHus cbBem.
. AgpecupaHe Ha Bcuyku Bvbnpocu om-

HocHo mbAkyBaHemo u cna3zBaHemo Ha Emuy-
Hus kogekc.

. Ob6y4yeHue Ha cay>kumeaume.

B cay4dal Ha Heobxogumocm, MeHugXkbpbm
no cbomBemcmBuemo mMoyke ga noucka cb-
gelicmBue om gpyau 3auHmepecoBaHu cmpa-
HU u ekcnepmu Ha CO® KvHekm (HYoBewku
pecypcu, ®uHaHcu, OnepamuBHuU cAy>kbu u
ap.).

Hacmoswusm EmuuyeH kogekc e u3zzomBeH
Ha 6bAzapcku U Ha aHaAulcku e3uk U e npuem
omMB 6& ..... % % 2. B cayval
Ha HeromBemcmeue Mexkgy 6bazapckama u
aHaAulckama Bepcus, 6vbazapckusm mekcm
we uMa npegumcmBo.

Hacmosw,usam EmuyeH kogekc ce npunaza om
01.01.2025 2. u ommeHs goceza gelicmBawus
Emuuen kogekec.
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